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Welcome to our October 14th Newsletter! 
Throughout the history of humankind, communication skills have always been important. After all, 
they are among the very skills that differentiate us from other species!  
 
Similarly, in today's competitive world, we need to develop exceptional communication skills as a way 
of differentiating ourselves from our competitors.  
 
So whether you are presenting, negotiating, persuading or simply trying to get the most out of 
everyday meetings, you'll surely benefit from extra effort spent honing these skills. Today's newsletter 
helps you do this with our latest self-test, entitled "How Good Are Your Communication Skills?"  
 
Take the quiz to find out the answer and, more importantly, to identify the resources that will help you 
improve your ability to communicate. Click here to take the quiz online, or read on below, and score 
yourself manually.  
 
As well as today's quiz, our second article this week looks at post-implementation reviews. Your 
project may be all done and delivered, but it's good practice - and common sense - to make sure that 
what you've delivered is working, that it has delivered the greatest possible business benefit, and that 
you've learned all the lessons that you need to learn for the next time you run a similar project. Our 
article helps you do this, and provides a step-by-step approach for running post-implementation 
reviews - just click here to read the article in full. 
 
We hope you enjoy the Mind Tools newsletter and articles. If you do, please do recommend us to 
other people who might benefit too! (Why not email them a link to today's newsletter? Click here for a 
pre-formatted email, ready for you to send.) 
 
Our very best wishes! 

!  !  
James Manktelow 
  Rachel Thompson 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